" DCLPRHIN MALL

February 1, 2013

To Whom It May Concern:

General Mow, LLC d/b/a Groundkeepers has performed lawn maintenance services within Dolphin
Mall, located in Miami, Florida. Their attention to detail, prompt response time, and keen knowledge
proved to be, with no doubt, the right choice for the Dolphin Mall.

From the time we initially contracted General Mow, LLC d/b/a Groundkeepers we were extremely
pleased with the level of service, superior work ethic and quality of products applied. The application of
environmentally friendly materials used throughout the property for different purposes has helped
eliminate damage and maintenance concerns within the development. The level of professionalism from
supervisors to staff is exceptional.

General Mow, LLC d/b/a Groundkeepers is prompt and thorough in the work being completed, and all
aspects of the work being performed with precision workmanship. | highly recommend General Mow,
LLC d/b/a Groundkeepers with the utmost confidence.

If you have any questions, please feel free to contact me at the listed number.

Director of Operations

11401 nw 12th street, miami, fl 33172
P. 305.599.3000 | F. 305.436.9000 |




